
If you have any questions, sign in to your Online Banking account at rbfcu.org 
to send a chat or call our Member Service Center at 210-945-3300. 

Effective Sept. 1, 2024, RBFCU will update the 
Account Reconciliation Research Fee for member and business accounts. 

At member request, Account Reconciliation Research is a service that searches through 
available account records and history for account items. 
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RBFCU Account Reconciliation Research Fee Change

Federally insured by NCUA

Fee Changes Effective Sept. 1, 2024
Account Reconciliation Research Fee — Member $35 per hour

Account Reconciliation Research Fee — Business $45 per hour


